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Local students take the ‘trip of a lifetime’ to Washington, D.C.
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SLECA implements state-of-the-art
outage management system

In our ongoing effort to provide better service at the lowest possible cost, SLECA is
implementing a state-of-the-art outage management and interactive voice response system.
The new system is set to become operational later this summer.
According to SLECA General Manager Joe Ticheli, “With this new system, we can
better detect, manage and respond to service outages, whether for a single member or
for system-wide disturbances.”
The new system will enable SLECA employees to detect, evaluate, diagnose and
respond to service interruptions through automated collection, organization, analysis
and display of relevant system and customer information. This will enable speedy,
accurate response and restoration and ensures timely and accurate communications with
employees and consumers.
Ticheli said the new system will prove especially valuable during large outages and
emergency conditions when call volumes are high and no customer will be turned away
by a busy signal. (Acct. No. 96872001)
Ticheli emphasized that members who call will still have the option to speak to
a customer service representative or choose to leave a recorded message. Recorded
messages will prompt the system to automatically display the member’s address and
account information for dispatchers, which will pinpoint the location of the trouble area
and reduce response time.
“We always do our homework when investing in new technology and we have found
that this system has proven very valuable to those electric utilities that have implemented it across the country,” Ticheli said.

SLECA SWEEPSTAKES

Did you know that each month SLECA gives away CASH just for
reading LOUISIANA COUNTRY? It’s true. Every month, SLECA
account numbers are randomly selected by computer. Four
account numbers are hidden in the articles in the SLECA News
section of LOUISIANA COUNTRY. Then it’s up to you. If you see
your account number, call SLECA and win $25.00 in cash or have
your winnings applied to your bill. It’s that simple. So, if you are not
reading LOUISIANA COUNTRY you’re missing out on great local
articles and the possibility of winning extra money.
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Low Rates. High Expectations.

Joe Ticheli, General Manager
Alexander Doyle, President
South Louisiana Electric Cooperative Assn.
P.O. Box 4037, Houma, LA 70361 (876-6880)

SLECA sponsored two local students as part of the
50th Annual Electric Cooperative Youth Tour in Washington, D.C.
Representing SLECA were Dylan Dupre and Destiny Hicks, both of Houma. Serving as chaperones on
the trip were SLECA Operations Superintendent Aaron
Duplechin and his wife, Sandi, along with their children,
Morgan and Landon.
Since SLECA began participating in the annual Youth
Tour program, dozens of local students have benefited
from what has often been described as a “life changing”
experience.
For their bus trip to Washington, the local students
joined a group of 28 other students and chaperones from
electric cooperatives across the state and the Association
of Louisiana Electric Cooperatives in Baton Rouge where
the trip began. (Acct. No. 205981001))
While in Washington, the students joined more than
1,600 students from 37 states for the annual program.
“The purpose of the program is to give local students
a chance to develop leadership skills, learn how electric
cooperatives work, see our government in action and tour
Washington, D.C.,” said SLECA General Manager Joe

“The purpose of the program is to
give local students a chance to
develop leadership skills, learn how
electric co-ops work and see our
government in action.”
- SLECA General Manager
Joe Ticheli
Ticheli. “We’re happy that these two local students had
a great time in Washington and that SLECA could make
this once-in-a-lifetime event possible for them. I know
they learned a lot and represented Louisiana well.”
SLECA’s Youth Tour Coordinator Yolanda George
said the cooperative is proud to continue supporting the
worthwhile program that builds leadership skills and
enriches the lives of each participant.
“Working with these young people is a real joy, to
see them experiencing an important part of our national
history and heritage for the first time and to know that
something we are doing is making a difference in their
lives,” she said.
During the week-long Youth Tour, the students learned
about electric co-ops, visited Capitol Hill to meet Louisiana Senators and Representatives and had the unique
chance to act as lobbyists and voice their concerns and
pose their questions directly to lawmakers.
Students also visited the Lincoln Memorial, the World
War II, Vietnam, and Korean War Memorials, Arlington
National Cemetery, the Smithsonian Museum, the Crime
and Punishment Museum and the National Holocaust
Museum.
In addition to taking in the sights and sounds of the
nation’s capital, all the various groups from participating
states convened for National Youth Day on June 16 to
hear from public figures and other inspirational speakers.
During their trip, the Louisiana students also visited
the Washington Monument the Jefferson Memorial, the
Franklin Delano Roosevelt Memorial and the Martin
Luther King Memorial.
The Rural Electric Youth Tour was inspired in 1957 by

Across the Board

Clockwise from top/left: Destiny Hicks and
Dylan Dupre visit with Rep. Steve Scalise;
Destiny and Dylan are pictured in front of the
Iwo Jima Memorial; Dylan and Destiny are
shown before their tour of the Washington
Monument; Aaron, Sandi, Morgan and Landon Duplechin stop to see the Einstein statue
at the National Academy of Sciences; the
SLECA Youth Tour delegates are pictured at
the White House.
Senator and future President Lyndon B. Johnson. During an address to the National Rural Electric Cooperative
Association, he urged attendees to send young people to
the nation’s capital so they could see first-hand how the
government works and “what that flag stands for.”
NRECA is the national service organization representing more than 900 private, not-for-profit consumer-owned

electric cooperatives, which provide service to 42 million
people in 47 states. (Acct. No. 205878001)
Each year, SLECA covers all expenses to send delegates to the tour. Delegates truly appreciate the experience every year, and the 2014 delegates were no different.
In personal, hand-written notes sent from the nation’s
capital, all the Youth Tour winners expressed their thanks.

May 12, 2014
Present were directors Alexander Doyle, president; David Luke, vice president; Brian Rivet, secretary; Terry Trahan, treasurer; Tracy Duval, J. D. Boudreaux,
Eroy Acosta, Roger Dale DeHart, Larry J. Daigle, and Advisor to the Board, Lloyd
Gibson. Also attending were Joseph Ticheli, general manager, James Funderburk,
attorney, and Yolanda George, member services supervisor.
After the invocation and pledge, the board approved the minutes and summary
of the April 7, 2014 meeting, the ALEC minutes and 154 new members.
The financial report, approved by the board, highlighted interest earnings, cash
on hand, rate comparison showing SLECA having the lowest rates compared to other
area utilities, line loss, kilowatt hour sales for the month, cumulative sales to date,
cost of service, equity, TIER and electric and total revenue verses cost per kilowatt
hour. (Acct. No. 22071001))
Following an update on upcoming schools, meetings and events, Mr. Ticheli
reported on the following: (1) SLECA continues to have the lowest rates in the area;
(2) SLECA’s 76th Annual Meeting was a big success; (3) SLECA’s annual Family Fun Day is scheduled for Saturday, May 17th at the Donner Gym; (4) SLECA’s
offices will be closed on Monday, May 26th, in observance of Memorial Day; (5)
Colorado State University is predicting a below average 2014 hurricane season due
to the expected formation of El Nino; (6) SLECA has once again contracted with the
University of South Alabama Weather Center to get storm reports from June through
November; (7) The Legislative Cookout is scheduled for Tuesday, May 20th at the
Pentagon Barracks across from the state capitol; and (8) The “Wall Street Journal”
ran a story about the Houma-Bayou Cane-Thibodaux metro area having the lowest
unemployment rate in the U.S. with a rate of 2.08 percent.
The board then adopted the resolution approving 219 Forms for the month of
July 2013 through September 2013 totaling $1,710,343.39 to be submitted to RUS
for future loan draw down as necessary, and appointed Mr. Doyle the voting delegate
for NCSC’s mail ballot.
The board approved the manager’s report, and the safety report showing employees have worked 2,881,435 hours without a lost time accident since December,
1996.
Following executive session, the board approved the attorney’s report and fees.
Finally, the board amended Article 4, Section 2 of the Cooperative Bylaws.
The meeting was then adjourned.
You may obtain copies of the minutes by contacting SLECA P.O. Box
4037, Houma, LA 70361 or by calling (985) 876-6880 or 1-800-256-8826.
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Youth Tour delegates visit
our nation’s capital
SLECA delegates Dylan Dupre and
Destiny Hicks are pictured
in front of Capitol Hill.

